
ORGANISATIONS KNOWN TO 

HAVE USED WORKFARE INCLUDE: 
Age Concern 

Argos 
BHS 

Blue Arrow 
British Heart Foundation 

Cancer Research 
Evans 

Holland & Barrett 

McDonald’s 
Poundland 

Primark 
Salvation Army 

Shoe Zone 
Superdrug 

Tesco 
WHSmith 

 

 

FURTHER INFORMATION 
 

Boycott Workfare  
http://www.boycottworkfare.org/ 
National centre of campaigning against workfare. Includes further details of 
companies involved in workfare programmes. 
 

Consent and Welfare to Work(fare) Programmes 
http://www.consent.me.uk/ 
Details for claimants on how to avoid getting put on workfare. 
 

Solidarity Federation 
http://www.solfed.org.uk/?=campaigns/workfare 
Campaigning group with key involvement in resistance against workfare. 
 

Staines Anarchists  
http://stainesanarchists.wordpress.com 
Local activist group engaged in anti-workfare campaigning. 

BOYCOTT      

WORKFARE 
WORKFARE REFERS TO A NUMBER OF DIFFERENT GOVERNMENT 

PROGRAMMES THAT FORCE PEOPLE TO WORK UP TO SIX MONTHS 

FOR LESS THAN THE MINIMUM WAGE OR JUST TO MAINTAIN THEIR 

JOBSEEKERS ALLOWANCE OR DISABILITY BENEFITS, WITH NO 

GUARANTEE OF A JOB AFTERWARDS 

 
 

Workfare results in unemployed people being forced to work 
without pay 
 

Workfare lowers the chance of finding paid work 
 

Workfare allows private companies to hire people for no 
money, at the public expense 
 

Workfare is an unnecessary use of government funds 
 

Workfare benefits private companies, not employees and 
those seeking jobs 
 

Workfare does not improve benefits claimants’ chances of 
finding paid work 



DIFFERENT TYPES OF WORKFARE 
 

1. Work experience 
Placements last up to 8 wks, working 30 hrs/wk. No wage, just continuation of 
benefits. The scheme is voluntary, but there have been many reports of people 
being told (1) their benefits will be stopped if they don’t participate, and/or (2) 
being moved on to the next scheme if they refuse. 
 

2. Mandatory work activity 
Any jobseekers can be put on this, as decided by a job centre advisor. Those on 
the scheme work 30 hrs/wk, for 4 wks, without wages, just continuation of 
benefits. Refusal results in loss of benefits.  
 

3. Work programme 
Benefits claimants are referred to private companies, who organise mandatory 
work placements, for no wages. Refusal results in loss of benefits. Private 
companies providing the scheme can force claimants to take work, which they 
find for them by acting like job agencies do. The company receives money if the 
claimant leaves benefits. This means employers don’t have to do much to recruit 
people, as state money is being given to these private providers on the work 
programme to do that for them. All this does is take jobs out of the regular 
market – it doesn’t create any new jobs. It results in fewer jobs for jobseekers, as 
companies will prefer to have their recruitment done without any expense. 
 

4. Sector-based work academies 
Organised by the job centre, this involves a work experience/training 
programme, usually for 2 wks. No guarantee of a job at the end. Skills gained not 
necessarily helpful in building a CV, or related to the type of preferred 
employment area. The scheme is voluntary, but benefits may be lost if they 
withdraw after the first week. This means employers who take part in the 
scheme have workers trained-up for them, getting to use them as unpaid 
employees. At the end, the employer is obliged to offer an interview, even if they 
don’t intend to recruit, but nothing more than this.  
 
 

5. Community action programme 
This scheme is not currently national, but will be in 2013. A lot like the work 
programme, in that it’s organised through private companies. However, the 
focus is more on community work, although the Department for Work and 
Pensions has also included ‘retail placements’ among the list of areas where 
people can be placed on this scheme.  
Participation on the scheme is mandatory, and can last for six mnths, for 30 
hrs/wk, plus 10 hrs job search under the provider’s supervision. 
This scheme is likely to be increasingly used by local authorities and government 
agencies, which are looking to mitigate against budget cuts by hiring these 
unwaged workers.  
 

6. Steps to work 
Mandatory for JSA claimants aged 18-24 who have been claiming for 6 mnths, 
and all JSA claimants aged 25+ who have been claiming for 18 mnths. The 
programme is arranged in ‘steps’, with claimants moving on to the next step if 
they don’t get a job. 
Step 1: Enrolment on job-finding course, assigned an Adviser. Lasts up to 16 wks. 
Step 2: Lasts 13-78 wks, and may include ‘subsidised employment’ for up to 26 
wks.  
Step 3: ‘Follow-up support and advice if you have not found work following 
participation’ in previous steps. Lasts 6 wks.  
The scheme description states ‘If you refuse jobs unreasonably, or do not make 
the most of the opportunities that you are given, your Jobseeker’s Allowance and 
National Insurance credits could be stopped at any stage’. 
 

 

 
 


